DOCKET FILE COPY ORIGINAL

Page 1

<010> Study Area Code Wm 389017

<015> Study Area Name FCO Telrite Corporation

<020> Program Year 2014

<030> Contact Name: Parson USAC should contact Mark Lammert
with questions about this data

<Q35> Contact Telephone Number: 407-260-1011
Numpber ot the person identifigd in data line <0305

<039> Contact Email: regulatory@csllongwood.com

Email of the person identitied in date line <030>

e

<100> Service Quality Improvement Reporting fcomplete ottrched workshewt)
<200> Outage Reporting {voice} feompletr ottached workshert) { f v [
«210 <» check box if no outages to report
<300> Unfulfilled Service Requests {voice)
<310> Detail on Attemnpts {(voice)} {ottach desceiprive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) fottach deseriptive document)
<400> Number of Camplaints per 1,000 customers {voice} [ [ v T
<410 Fixed [¢]
<420> Mobile 4]
Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance febeck (o indicote certficotion) v
<510> ) fattsehed destriptive docunat) v
<B600> Functionality in Emergency Situations {eheck to-indarte certficarion; v
<610> fattached desciptive document) M
<700> Company Price Offerings {voice) {romplets uttached worksheet) B
<710> Company Price Offerings {broadband) {complete attached warksheet)
<800> Qperating Companies and Affiliates {eomplete dttached workshiset)
<800> Tribal Land Offerings (Y/N)? {if ves, complete ottoched workshest)
<1000> Voice Services Rate Comparability feheck to indicate eertification)
<1010> totiaci dexcriptive dacument)
<1100> Terrestrial Backhaul {Y/N}? {1t not, check 1o indicate certificotion)
<1110> feomplete attuched workshest)
<1200> Terms.and Condition for Lifeline Customers feamplete oituched worksheet)
Price Cap Carriers, Proceed to Prige Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers
<2000> feheck 1o indicate certification;
<2005 feampiete arached worksheat)
Rate of Return Carriers, Proceed to ROR Additional Documentation Workshaet
<3000> feheck ¥o indicite certificatian)
<3005 feampiete sttachod worksheet)

No. of Copiss rec'd __asd__.

List ABCDE

Page 1
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Page 8

<010>  Study Area Code 389017
<015>  Study Area Name Telrite Corporation
<Q30>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Mark { t

<035> Contact Telephone Numbar - Number of person identified in data line <D30> 407-260-1011
<039>  Contact Emaif Address - Emall Address of person identifizd in data line <030> atory@esilonpwood.c

& ER i B EX A ¥ 3 SR B e e e 5 s i ’ e I I TN
pliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connact America Phase f}
support as set forth in 47 CFR § 54.313(b),{c).{d}.{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}iR
<2011> 3r¢ Year Certification {47 CFR § 54.313(b}2)1

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a})}
<2012> 2013 Frozen Support Certification
<2013 2014 Frozen Supgort Certification
<2013> 20115 Frozen Support Certification
1

«2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America KCC Support {47 CFR § 54.313{d)}
<2016 Certification Support Usad to Build Broadband

Connect America Phase it Reporting {47 CFR § 54.313{e}}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2018> Interim Progress Certification

<«2020> Please check the box to confirm that the attached PDF , on line o T

contains the required infarmation pursuant to § 54:313 {e}{3}{), as a recipiem
of CAF Phase Hl support shall provide the number, narmes, and addresses of
community anchor institutions to which began praviding access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor festitutions Name of Attached Document Listing Required information

Page 8




<P30>  Study Ares Code 383017
035> Study Are Hame Teleite Corporation
0> Progrem Year 2814
. Contatt Barme - Ferson USAL shoutd conina » Mark bammert
A07-260:1013

<39  Contsct Emall Address - Bmai Address of person identified In dota fing <030 fegisat g0d.co

CHECK the boxes below tonote compliance on its five yeas service quality ptan {pursuant 10 47 CFR § 54.202(a]) snd, for privately held carriers,

(3010)
13513}

3012y
{3013
{3618

{30183

(20163

[E9%)
o

{36181
{3620}

{3021}

{3023}

3023}

{30231
{3035}

{3028}

CFR § 54.333(F12). Y further cersiby that the information reported on this forny and in the

Progress Report on S Year Plan

tadesione Contification {47 CFR § S8.333 00000 Name of Attsched Document Listing Renuired informatien
Flease check this Box 16 contem that e sttached PUF, on hise 3042,

coantaing the required information pursuant to § $5.313 (Bl asa
vecipient of CAF Phase ¥ support shall provide the numbae, names, smd

of ¥ anhar stont 10 which began prowding
weepis 1o browdbind seovioe in the precoding catends year.

Lommunity Anchor Insthutions {87 CFR § 34 3530} dainie of Attarked Lisnng 4
B ynut chmpiry s Privately Hold BOR Carcier {37 CFR § 54 3131533

Hyes, does your company file the RUS ansuat repost

Pleass.check these bukts o wafiim that e attached PRF, on ine 3037,

Lorans the i faren 1w § 54 313 @

rapites:

Elzctroric copy of thel annusl RUS reports Operating Repor for

Telueorvimunigations Boreowers)

PUF of Baianne Shees, Moo Statement snd Stalernent of Cash Flows

Hthe résponse i3 yos on line 3013, ntach yout company’s RUS annual
report and 3it required dotumentation Rame ol Attoched Dotenent Listing Required Intunmation
¥1he responie is no o6 ine 3014, bs your company audited?

3t g response s yos oo line 3018, please check the poxes balow 1o
confisen your submission, on kne 026 p to & 54 31352}, containg

Exner a copy of their audied fnancial statement: or (21 8 financiat report
2 forrmat companabie 10 RUS 3§ Repornt for T
PDF of Balance Sheet, Income Statement and Statemant of Cash Flows

Management laiter ssied by the indesanaen certified public ancpuntant
that performed the company’s Hinandial avdit.

o the response is 60 on line 3018, please theck the boaps below

1o confirm your subimission, on hne 3026 pursuan (o § 54 313(0a),
feiirt i o

Copy of thair finarcial staternent which has been subjett 1o réview by an
indegendent certified public acountant; or 2} financial report in a

format 1o RUS Regort tor Tefpe Song
Boreowery,

Uniderlying infurmation subjocted to 5 review by #n independent tertified
publit sceountant

Unuerkying fduemation subjected 1o a0 officer centification.
POF of Balance Sheet, income Staternent and Statemant of (agh Flonw

Attach the workshioet Bsting required information Name of Attached Docurme ot Lsting |

—Jiemal
{esiic)

(]
1

m _Qnﬂ.zo_‘

Page s
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Fage 10

<Q10>  Study Ares Code 389017
<0155 Study Ares Name Teirite Corporation
<O2>  Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Mark Lammert
«035>  Contact Telept A - Number of person identified in data line <030> 407-260-1011

51

<039>  Contact Email Address - Email Address of person identified in dato fine <G30> r@gu!atofxra‘;mﬂgngwocg com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

1 certify that | am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the snnual reporting requiremaents for unjversal service support
recipients; and, to the bast of my K fedge, the infor lon reported on this form and in any attachments is accarate.

Name of Reporting Carrier: Teirite Corporation

Signature of Authorized Officer: }f Y i

Printed name of Authorized Officer: Kelly Jasel " i

itle or position of Authorized Officer: CFO

Telephong number of Authorized Qfficer: 678.202-1284

{study Area Code of Reporting Carrier: 389017 Filing Due Date for this form: 1071572013

Persors willtully making taise statements on this form can be punished by fine or farfeitre under the Communicasions Axt of 1934, 47 U.5.C. &6 501, 503(b}, or fine or imprisonment
under Title 18 of tha United States Code, 18 U.S.C. 51001,

Page 10




<010> _ Study Ares Code

%015>  Study Ares Nsme

<020> _Program Year

<030>__Contact Name - Person USAC should contact regarding this data

<035> Contact Ty Number - Number of identified in data line <030

<039> Contact Emall Address - Email Address of person identified in data line <030

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALE:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

agent; and, to the best of my knowledge, the reports and data provided to the suthorized agent Is socurate.

| cortify that (Kame of Agent} hw&oﬂuﬂbmﬁmﬂﬁuhﬁrﬂmm«dmmﬁdﬁnmw.t
mmmummmamnpmmnwmmmmammmmmumdhmmmmmmmhhm

iName of d Agent:
Name of Csrrier:
nature of Authorized Officer: Date:

Printed name of Authorized Officer;

Tite or position of Authocized Officer:

Telephone number of Authorized Officer:
[Study Ares Code of Reporting Carrier: Flling Due Date for this form: 10/15/2013
Parsons willfully making false on this f 1 be punished by fine or forfelture under the Communications Act of 1934, 47 US.C. §§ 502, 50M(b), or firve or imprisonment

under Title 18.0f the United States Code, 18US.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification quumAuthodudteFﬂommmmw«ukmmmmﬁdnmum

,ummmmum,mmu-M-Mmmmmmmmmannmmmmmmﬁdm:-mammmmm

mwmwManpmwmmmm»mm«m‘ radge, the portad harsin is

Date:
positio JWMMthmmof_A‘:n(
Hephons niumber of Authorized Agent or Employes of Agent:
dy Ares Codu of Reporting Carrier: Filing Due Date for this form: 10/15/2013
Parsons wiliiully making faise statemunts on this form can be had by fine or under the Communications Act of 1934, 47 U.S.C. §4 502, 503(b), or-fine or imprisonment undsr Thie
18 of the Uniited States Ciade, 18 US.C. §1008, :

Page 11




Attachments

TW0/2013




ELRITE
~ ORPOhRiTIN

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at
www.lifewireless.com.

2. Telrite provides service availability information on their website at
www. lifewireless.com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite’s toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation * 4113 Monticello Street ¢ Covington, GA 30014
678-202-0830 ¢ Fax: §78-202-1362 + www.telrite.com




ELRITE

ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation * 4113 Monticello Street ¢+ Covington, GA 30014
678-202-0830 » Fax: 678-202-1362 *» www.telrite.com




